
0 PLAN THE WORK 
PCRA QUICK REFERENCE 
Good planning prevents problems. 
PCRA (Pre-Construction Risk Assessment) 

identifies risks before work begins. 

KEY REMINDERS 

Understand scope. location. pllasing, 

and interfaces. Q I 
A Identify utmty, structural, and 

operational risks. 

Coordinate with all affected...•• 
departments early. 

Confirm pe,.mits, drawings, 
and app,.ova1s. 

Communicate the plan and 

expectations. 

BEFORE YOU START 

0 PCRA Complete 0 Utility Impact$ Reviev.-ed 

0 Departments No fied 0 Pha~ing &logistics 

0 Permits Approved Con nned 

0 IF CONDITIONS CHANGE 
Stop. Re sess Communieat , 
Update the plan as needed. 

r.:::, KEY MANTRA 
\:::,J Plan the work. Work the plan. 

--- * ll'lA $MAH COMMUNICAH UlllY. l'ltOl CT ll'ATI T * ·---
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CONTROL HAZARDS 
PREVENT INFECTION 
ICRA QUICK REFERENCE 
Infection control protects patients, 
staff, and everyone in the facility. 
ICRA (Infection Control Risk Assessment) 
guides safe work practices. 

KEY REMINDERS 

Follow ICRA requirements at all times. 

_:,___. 
--:, Maintain negative pressure as required. 

i-
Keep barriers, doors, and seals intact 

11D Use approved routes for materials and waste. 

Clean as you go. Dust is a patient safety issue. 

BEFORE YOU START 

0 ICRA R~ui, ments Id tified 

0 Containment ,n Pla~ 

0 Negative Pressure Veri ed 

D EVS & IP Notified 

D Phasing & Logistics Confirmed 

0 Training Completed (as needed) 

0 IF CONDITIONS CHANGE 
Containment breach? Pressure alarm? 

@ 
Stop. Notify. Fix it now. 

KEV MANTRA .. 
Contain the_ environment. l~J 
Protect patients. ,.., 

---- • CONTAIN • co......uHICATE • CLtAH • PROHCT • ----
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PROTECT LIFE SAFETYe ILSM QUICK REFERENCE 
Life safety systems must remain 
reliable during construction. 

ILSM (Interim Life Safety Measures) 

keep everyone safe. 

KEY REMINDERS 

  Keep exits, egress paths, 
and fire doors clear. 

Do not block alarms, 
detectors, or sprinklers. 

Report any life safety impairment 
immediately. 

Review ILSM requirements 
before starting work 

Know the fire response plan 
(RACE/PASS). 

BEFORE YOU START 

D ILSM Reviewed 

D ILSM in Place 

D Egress Paths Oear 

D F,re Doors Functional 

0 Alarms & Sprinklers 
Unobstructed 

 IF CONDITIONS CHANGE 
Life safety issue? Stop work. 
Notify Facilities and your supervisor. 

  KEY MANTRA e
1 

Life safety never takes a break. 
' People depend on it. 

--- PLAN AHtAO • PROTECT SYSTEMS • IICUP f'ATH~ CLCA • SAVE IVES --



PROT -CT 
STE 
OP 

THINK 
OC QUIC EF 

Construction affects clinical operations. 
Envi,ronment of Care (EOC) keeps 
systems and servkes running. 

ONS 

Understand what ls above, below, 
and adjacent. 

Systems re interconnected- one ehange 
c,an affect many areas. 

Coordinate shutdowns and testing. 

Restore and vcdfy systems before 
turning them bade on. 

Commurnicate changes and 
unexpected. conditions. 

D Syst@ms lderitified D Te$ttng Plan in Place 

0 Shutdown Pl4)n Confirmed 0 Sack-Up/Altom t ivo Plan ldontiliod 

0 Oep(Jftments Notified 0 Ret.tort1tiot1 Pfan Confirmed 

  I CO F 
Unex:pectod lssuo or utility imp 7 
Stop. Assess. Communicate. 

0 ntlHK S'f'Slt S ,:,.• COO DINI.TE el V£ ,I • OOM ,c.i.·t • .one () tRATIO s 



0 RESPECT PEOPLE 
EXPERIENCE & ETIQUETTE 
QUICK REFERENCE 
Every interaction shapes the 
patient experience and our reputation. 

KEY REMINDERS 

Yield to patients and sta ff. 

Keep noise to a minimum. 

n Keep corridors, elevators, 
and waitjng areas clean. 

i Protect privacy-no photos, 
no conversations about patients. 

Be professional. 
You represent the project and the facility. 

BEFORE YOU START 
D P hwa-rscie, Q li m Brie!ed on EtJqu tte 

0 Noise Pl,>n 1n Pl L O liverin &Moc ri Stogcd Properly 

0 Patient Ar Protected [j Guost/Vi'1tor ls.sue, Addressed 

0 IF CONDITIONS CHANGE 
Patient or staff concern? 
Stop. Listen. Help. Escalate if needed. 

,., a: ltlSPECTFUL I ..)( IICONSIO[RA_TE I $ a: ,t()f[SSIOIW.. I • M N.TlUITUIRSI 

---- * RESPECT BUILDS TRUST. TRUST SUPPORTS HEAllNG. • ---
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Shutdown roqliem approvod 
R sic aSMn~ c;cmpi.ted 

Al requir llO • •c~iom .sen1 

Backup pl n c;onfirm d 

UTILITY SHUTDOWN 

Planned. Communicated. Controlled. 
Utility shvtdow ns prot ect patients, 
staff, and our ability to c_are. 

KEY REMINDERS 
REQUEST 
Submit a ,hutdown roqu st oarly through the 
app ro♦.1ed process. Include scope, durat iol'\. and impact. 

RISK REVIEW 
R ·ew impact-. 10 patients. lif safety, inf ction control, 
and operations, Determine controls and mitigations, 

NOTIFICATIONS 
Notify ill , u·rcd d p.:Jrtm nu arxl stake-hold rs.

•■• Confom ol\d tStanding .lnd pproval. 

BACKUP PLAN 
Identify and communicate bac up systems or ([o 
al nativ ,osou,c , 

  SHUTDOWN 
Follo-N th app<oved procedure. Verify isolation of energy. 
Te$t o confirm before starting i'IOr'k. 

RESTORATION 
R toro utJ ,ti s ,n t~ PP'°" d ord r 
Test and verify system functiol'\ality. otify complet ion. " BEFORE YOU START 

IF CONDITIONS CHANGE 
llnel(pecte-d impact? Syst~JM don' t re-spond? 
STOP ~IC. Notify immediately, Get dinl<uon 

KEY MANTRA e. e 
Pl,,n ,r_ Commun,c.atc ,t. Control rt_ 8 •e CA irngle m,ssed notrficdt,on can becomtt a p.,t ,ent carf! evttnt 

0 Shutdown procoduro revi c-d 

0 AffKted arns MCured 
0 Post..fMtor~ion t Mting pl.--n in pl~e 
0 Wo, tHm bfie ed 

~--- • ,LAN J.HtAO COMMUNICATCi CONTltOL ,._oTtCl' ,.-Tl NTS 



.. YfWYt, I..V Q$TOII V WM i1SSAFf 

fj ABOVE CEILING WORK 
QUICK REFERENCE 

[] 
@ 
~ 

@ , 
·.· .·.,....)~ .~ . 

D ~~W;,iil IM'ffl'II ~ n,. I .,.,_. b,n,_prvt«-ed 

□ ~-~,....,.._. D i MdfflMrill~~ 

0 Inf-control-ill~ 

D \'\bli.....,,_r.c,_uwpa.,. 
o ~ ,... "°'~ 

D s.n-"""~~ 

IF CONDITIONS CHANGE 
UM.II~~~, u.,,w~ S)'St..-n~ 
S"'O, WORK. s.an the eru. Notify hm«fi . Get cfnc:tion.. 

  KEY MANTRA 
EVH'f cf!iJing tile i, a doorway into critical infrastructure. 
PROTECT IT RESPECT I~ RESTORE I~ 

Work&~ o cei ng can in,paet '8fety, 
in'fect.ion control, and critical systems. 
Plan it. Protect it. Re.store rt. 

KEY REMINDERS 

  PERMIT REQUJRED 
• Ot,q,,n "'~ c.a.g W<Of'c permll. 

~CMIC'°"-and~~ 

 INFECTION CONTROL 
• Follow. ~ bllmet$ wf lsolt,t,on~es. .,. d,~ fiture#td~ 

 FlRE / SMOKE BARRIER PROTECTION 
• OorlOl ~Ot~~ 
• Protect fr.-ratad HHmb&in <bing~ 

0 CABlE MANAGEMENT 
• SuPl)Ot\and~ Qblna,.Jco,,~, 
• Oonot.,_. one i,ggrldortJe.s.. 

0 OUST CONTROL 
6.statcti.-. 

• KNp lpKfl dun. Use apprc,priaM contM11Mn.1. 

C£1UNG TILE REPLACEMENT 

PENETRATION SEALING 
• s.,,~ ptftlt'lt•~ and opt!Mg.. 
• U.4f'Puwd•nNIWs10~ nwflfflOUn.grity 

BEFORE YOU START 

REMEMBER 

..a.. bmcM 
dllbns.ld11D •1ftlltmM 

DON'T FORGET 

A 
"'"-~..,.

t"'-c..aing 
ltlySINn. 

Ii It be,t-., 

Nr't'f04lfoutldlt. 

e.e 
af!"II 
~ 



FIRE RESPONSE 
RACE/ PASS 
QUICK REFERENCE 
Ev ry s.ocot1d counts. Know what to do. 

You can make the difference. 

RACE - WllEH YOU DISCOVER FIRE 

 
-:::-

RESCUE 
~"'"YO"lin 
Ul'fll'leCMtAt dange{ 
Al OCNtl. 

  ALERT 
A.ti \NfflNT':I\:, 
~dorlr,,r,d....,..., 

to a:iruln fn and .-nolilt.,C I ~ ... Cilooll~ 

  EVACUATE 

 
Us.tile__... 
Goto clftigNi.d 
• l'hbly 
Oonotus..,._,_ 

PASS - WHEN USING A FIRE EXTINGUISHER 

PULL 
Putt the fMI. 
Thotwi>bno.tltp )\ 
c,,.~...a 

 ~AIM 
J,;,,,lo,,,,t NM 
ofuw ... 

-
SQUEEZE 
~~ti.hlnc!St 
toniius.tNs lf~ 
-~~t. 

  :.:::~·.. SWEEP .. ~ ... ..,,. .. 
.. 
,. 
-
_ ~w$etosldt 

fl 11w b,IM of ,tw■ 
'"''"' tkout.■ ~ 

IMPORTANT REMINDERS 
Do IIOI ..... ♦i..-.ton.. 

EVAOJATi~ 
If die r, ••gt~ o, )OJ - Ul\1.UI•, 

u..,~ 
'tollf ....i;y ~ flf'Jt, If )'O'.I Me llal0k1 o, , 

Donotr ~ - ,.a,, 

Rie,po,, to )'OUf IM4fflbl'/ 
Cht<k ,-~. 

BEFORE YOU START 

C ~--- - K.Mpe-.ci .ndllCRUdlilfWld~

D ICl'IOW WNII ~aoc.,~ D ~ ~mmi-111 

C ~~1oa~ o ~ 
IF OONOmONS CHANGE 
5fN»ke. fire or MT'II MM!da? Oo.l't w 

TO I\IACUA . HOTiFY GIT OISICCTION, 0 
KEY MANTRA ea.0 •0• Your r•sponsil' p rol« ts l•"'9s. 



•••• 

••• •• 
••• ••• 

IF CONDmONS CHANGE 

• at cwa 
I e) If fflhlCD ~ • ~IIO,J,C'frvt I G ar ~AW 

  DAILY CONSTRUCTION ..,_ I 
1HUDDLE .~-.• 

QUICK REFERENCE Z ¼_'fa'1 
SU.rt the day aligned. Finish 1he day •afe. 1:.,-..: !!l!!!J'I! 
The goal is shared situational awareness. f 

KEY TOPICS - COVER THESE EVERY DAY 

  TODAY'S WORK 
• II pw,bt 'I 

•• L···0 ♦ Conf.rm ~ a,cope. ,nd ~ 

Under,nand who -& f) '.MPA~T!;!.N:=ES _, _= 
Jffft« nnd how• 

l'Orkl, c', OOOt'I, , fllld cfiVUploOf'4- ,-i,\t,. ~ h 

PERMITS & REQUIREMENTS 
Wad Oflly w11en­
~~wie nN<I, ~ e 

SHUTDOWNS & ISOLATIONS AMWMl<iouuges. 
Clffr~tlorl.• ·-""t pl.iMed llli 1y ~ 

• u,nf:m, ,tar\/ond""-' -,cf .tf«wd- · No ~ 

DAILY ROUNDING l..oolt for ~Ntfy. 
• w. ,hewo,t,,.., Fi11\hembeforeu.y 

become~ 

ESCALATION & COMMUNICATION Spt k up .lrly 
• t,,c,,.._and w,,ge& be ~ ~.qaiddy, 

• eonrm,Y111o eoClOIUCt lffldho,,, Ketf>-rc- in8orn,ed. 

BEFORE YOU START 
O t.Ml~ptMeftl-S~ I 1-.J ~us- ilfldis4'.ltioM (ot't,,,necf 

D 'lodtr~-~ . D ~foty<~Ill pl,K• If-don' t 1 
-,outil.0 lmpttu CMM'lutlic•ttd Q ~WOftlM ~ 

0 '-'11•.-.d~ I O Owt14',i ~e,.t i1 - saf-"!·· iJf'l done 

--------- TOGETHER \YE BUILD SAFELY. 
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HIGH RELIABILITY 
CONSTRUCTION 
QUICK REFERENCE 
W build in liv•, sonsitive nvironm nts. 
Sm II d.eislons c n h big cons.qo nc s. 

5 PRINCIPLES OF HIGH RELIABILITY ORGANIZATIONS (HROs) 

0 

8 

0 

0 

PAEOCCUP._TION WITH FAJLUU 
w. txptet th..!t~~$,l>Wfor'lg 
'fw loclfcw_....s,Jg,i.ib. 

RELUCTANCE TO SIMPLIFY 
W...,o,,d ptiOl"1 

Wit lool at N fiJI ~ 

SENSmYTTY TO OPERATIDHS 
W.M,tydo..10~­
W.lol'ldlr'1ef'dhowourWOfil 
•fft<u 0 

COMMITMENT TO RESIUEHCE 
W. buo1d '1tn9\I \0 ~ 
w.pa...fot~.-'ld~ 
~ti ll'ling,t doft'I !10 ~ ttd. 

OU:EAENCE TO EXPE.RTISE 
Y\11,,.,. -~whe,e,,,ot " 0. 

~~ Ill" •~ot,-... 

IN 00 FIELD TKIS MUNS.. 
"'M'IMcouldOOflllfOr!Q7" 
~ MW INUel, lll"d 
conclll'~0( 

I THE nno THIS MEANS.• 
v.,,~,n,_ 
F-tt-o~ 
Do<\\ tffl ~I OW •tllfflt, 

I THE flELD THIS MEANS... 
9t • or~ \ QA, ,u~ 
wor1dtcM tod da operal-ioN 
Co;r11•11inial• t~ l~ 

I lHE FIE1.D fHJS MEANS­
,.._, tfle.d ..... I b.dl1,p pl4t,,, 
Rf.tpond IO dvillogff ulnlf. 
Lfflll and I~. 

I THE flELD THIS MEANS... 
LklMI tB thou w,1t\ the 11~'1 

~cf9t~"9 MN~ 
c,o..,.· ~ ,iglr1. 

...... : □ S....'4' ..----· 

IF CONDITIONS CHANGE 
~ infamu--.1 UM apKi~ cc.61,on? ~ ......,_1 loolt right1 

SfOfl ~O K lr~FO 

~ TELL 
'7 SOMEO 

@ 
SC£ S.OMOH NG 
Su,,fo,.__._~_. 

Ullollil.llltMCfit-. 

FIUO TRANSLATION - HOW WE WORK 

SAY SOMOHING•
~ 

<--~-
No bMlt'l9 ,Ju\t 1-'<h. 

0 ~ 
O0K'T ASSU~[ STOPW0RIC 

,the~ .. _...~_. <OMtJON~. 
,~-io,ath'¥ ~-

BEFORE YOU START 

D Urdlnlac,~,._._,_ , D ,.,., ......... _. .......,. 
□ "-i'J .....- 1 D - ,,..,.. _,_,_...,..;.. 
0 ,.,.., ...,Ill'., ..➔- i □ I._.....,. 

0 
PR0ITCT PATIOITS 

[~ 

P"'-~ 

----- HIGH 91 Lr.-.1 m l 110 co~, 0 1::.u. "'t LNTS O P O ON V$ , -----
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I 

ICJIMUM 
~ 

EMERGENCY CONTACTS t ~ 
& ESCALATION I~ 

QUICK REFERENCE - .. -
Know who to cal . Act early. 
Clear commurbtlon prevenb small isSUH 
from becoming patient cant events, 

USE THIS CARD TO CONTACT THE RIGHT PERSON - EVERY TIME. 

  FACILITIES / PLANTOPERATIONS  Name 
9utlcs.g ')"1~ u<: . l"l'llliin~. 

~ -tcoo,d,natlorl, and l9CMlal ~ 

  SECURITY (9 Nom4t; 
A.cu.. ~•ol. MCl,r~ COl>C;ffllls 

Phone
~~requtKli. 

  SAfm / EHS  Namt 
S.i••Y qun'tion,, ht .-d,. incideint,, 

PhoMjlir~Ml4~0#'f~-

 Name 
u-.tiof'II. l»-r . 

.__.,,-.._ .Md inlec:llons ~ 

  PROJECT MANAGER  Nanw. 
Plojffl ~ ~ - ~coordn.tdo,,,. and approv.ls.. 

  CONSTRUCTION SUP1:RI  Name. 
o.Jy 00MIIUQlon.« ' Phoneaww c:oonftNUOfl, and~. 

E_MERGENCV '9 CALL 911 Thtn~y
F- • M.dic.al • PoicD S.Cunty end 
Ufo Thru1etW19 SltlM'OOftl lmmodlately . your wptlfYbot. ~ 

ESCAlATION GUIDELINES 
SR All ISSUE 
~•w,our~ tolti.,.-,IM!'I ! ' 

0, ~m,aa_ a, IUppOf'I on 1h11 j 
Oon'1- eor-.mi~ I 

INFORMATION TO PROVIDE WHEN Ul llNG 

--.,... ......... 
~ ..- .....,, 

REMEM~ R 
a.. t'Olft'IU'KMtien, Early lll'pOrt,ng conud, 

YOUR ACTIONS HaP PROTECT PATIENT$, STAff, ANO OUR P110JECT. 101 

SPEAK UP I REPORT EARLY I C~MUNICATE CU.ARLY I PROTECT PATIENTS 



-----

e HEALTHCARE CONSTRUCTION 

_ _ --M_I Na~!~!RENCE 
Evvey choic;e you "'4 o ff4Ktl paf ntl, •t•ff, 
nd th he I~ rwironmcnt 

Think. Comm~n 'cato Protoct. 

BEFORE EVERY TASK, ASK: 

.. ,...u.d the hautdl? 
Oolh.-..~tigtlctooll,tn-.g. 
-'PPO 

Coald my Mdt,,pct ~ 
ar., COffllol't. ptMCy, 0, IICICaa 

to MfWH\I 

M 
., JI .,. 

••• rl 1oot ..-f . 
'•"' STOP WORK. 

IS IT SAFE? 

COULD IT AFFECT 
PATIENTS? 

COULD IT AFFECT 
I FECTION 
CONTROL? 

COULDlT AFFECT 
LIFE SAFETY? 

COULD IT AFFECT 
OPERATIONS? 

Could 1 Off!• dim.~­
_, Of IWUCfl, Of <~ 11-

.-d c'..-, ? 

ec..ltl~ -~ 
~ - ~ot 
efflef'9l"C)',yu.,n&? 

h l«'II• "°""" t. 

ALWAYS. 

J3 
  tWplt \tWI 

fdty l'UITW19· 

WHO NEEDS 
TOKNOW7 

H.tYe I~ the plMI,, 
.t'llfl'ICU,MICldwigestothe 
Jqil pecpe? 

SH SOMETlHNG. SAY SOMEfHJNG,.
WORK WITH PURPOSE 

SU IT• B.Pf..-il-'~ 

• 'T ~°'~-
• Sp,NlgpW~"-1tlod.fwi«. SAY IT 
• li ~""' ~ 
• Tabpidtlot lilM'gNtpellbecwllwiyo.b,,d-. STOP IT s ""_.. ~ 

C...t,e,tp.E-...-

A,. WHEN IN DOUBT, STOP AND ASK. • -
£.l.l II 11 ~ne,, to~few•~• !Nin to c.-- i-n. few• Ut>r..me W 

  HEALTHCARE CONSTRUCTION IS NOT JUST COftSTAUCTIOH. 

CONSTRUCTION BECOMES A 
PATIENT CARE EVENT THE MOMENT WORK BEGINS. 

•Hl;il•l,\ttlIi!,IJU 

TO0ETH.UI, WE IIUIL0 ~AfELY. TOGnHElt, WE HEAL. ------

[ o- -



••• 

·-· 
HEALTHCARE CONSTRUCTION 
ESSENTIAL REMINDERS 
POCKET GUIDE FOR EVERY CONTRACTOR, EVERY DAY 
Sm.air actions. B,9 impact. Zero Mrm. 

1• ESSENTIAL REMINDERS 
A FOLLOW THE PLAN 

KMw1htllfa,n.r.......o.p&M. 

 
 If Vie pla~ nq, and 

CO¥MUNICATE EARLY & OFTEN   Spee_ ..,,Alie~ 
51,.,.lnfv,m,. 

PROTECT PATIENTS 
Pltilftff-r.m. 
y_,_.ehould,_P'I\ 

I» ' ..;;•.;;.., ......;.~------

OL 
u.. lwritn. Carittol d..a 
CINnH)OIIOO 

PROTECT LIFE SAFETY 
Don't u.c:1 u,b ot .._.,._ 

It~ i...,.&. know ltACl,IPA$,$, 

~~-
WOfU( SAftLY 
UM rigfl1 ioeo1,. W.. PP£. 
si:o, tt noe ..r.. 
l•Ollllore-kh•'-

KEEP IT CLEAH 
Qood ...........plngi..-• -a..,,_..,~...,..,.~ 

DD t undinl.-t \\"-d coo,ld 90 wt\O c-4,S.. 
Che Wk? ""°"01 dltced1 

w,..n in ~ rtop •rtd at Pr«Kt ~ 

- CARRY THEM. LIVE THEM. 

CT I CY 
~ pa_tiNl ~ ,.,........ 

,ollow HI~ ac·-

  RESPECT SYSTEMS 

~-~ ,..,.Ktth«n 

0 PLAN FOR IMPACTS 
~WMl~wwl 
•ff.m•"--

•·• BE PROFESSIONAL 

I.I ..~ ..-·­.. IWW'.. ~l-

REPORT & SCALATE 
s..~s..,­
Oo,\1 w I &c,w~ .-I)' 

VERIFY & DON'T ASSUME 
c._..,-_.., eon ·i.­
A.tw~ lhef ,o ,..,~,IL 

OWN YOUR WORK 
Doll ill r¥rt-- Fu. it riQl'IC. 
T • priH In i...tno UM 

WM!~ ... ~dot,-d kit Mt. to 
la pi,a? M ,_., ~ 

. IJnitKt patf.ou. Prvt«t ''"' POI" 

CONTROL THE CONTROLLAILES H£VU C0MPROMISI 

0 ,~ ""ll'IY 

0 Life..i.ty 

0 p,---, 

o ...._,.-,a,,,Ma,a 
0 •.....,..r~ 

~0 -~~------------OOll'T ltUITAU TO elJ.l 
ll'lll«I• • 
ti-•..-
Yilt ...... ta ...... 

•••••• ~r...._..,...,..,...__. 
- • l~... ............... 

• a ,aw,r • a CUM di ff - • ~ 
- TOGCTiiER Wf IUII.O SAHLY TOOf'n11111 WI HtAI., 

o-~ 



HIPAA PRIVACY 
QUICK REFERENCE 
Protect patient privacy. 
It's the law, it's our responsibility, 
and it builds patient trust. 

KEY REMINDERS 

NEVER DISCUSS PATIENT INFORMATION. 
No m cond~lons Of loo,ti,o,,s. 
Noc in hallways. e4ev~tors. br k IOOn'D. 

0( °" th• phon • 

NEVER PHOTOGRAPH OR VIDEO 
PATIENT AREAS. 
Do not tak• photos or vide01 
,mlde the h(:i ty 

NEVER SHARE WHAT YOU SEE OR HEAR. 
Patinnl nfonnation u not few IOCNII mctd , 
~ . Of ~ 1114 I 

PROTECT ALL INFORMATION. 
Ke.p do<um4MltS, dfWWing e,,d ~M<Ur♦. 

Log off and lock upwt!1tn not ,n us.e. 

IF YOU ARE U SURE. ASK. 
When in doubc. protoct privacy. 
Repo« concen-o to your supemsor. 

BEFORE YOU START 

0 re1mbM .ct oa Hlt'M~ 

D No photQs Of VICMOI pl.an'" P«• 
0 0-VW.t«vred...a.,..._,,p,~ 

D ....... __.,,, .t-'il -~ 

□ Pr..- WonN1,on not clila4ad 
Repcwl~ ti)'C ~IIMie!tdto~-hnMd 0 ~ supoMS,Of, 

o...,- .. ~~ ~nun,gtC. 

Of COll'lpkftC L ~lMr'J pol'tttlW ,.;c,bl,ont dpattnwl 

WHAT IS PHI? 

Pwot.cted Health 
Information CPHt) 
indudff any 
infOfflWltion that 
can identify a 
patiant. such as: 

If if CtJJt ,d ,if,fy • 
~ti•nt, protKf ~-

~ REPORT 
'7 CONCERNS 

IF YOU SUSPECT A PRIVACY BREACH 
Stop. Notify your IUpctrVisor lmmediat ly,A ]Do not ln~ate. Do not dlsaus. 

KEY MANTRA@ Protect p,;vacy. Respect patients. It's everyone's job. 

uurr x:::':\ DON'T • S(CW( •• tf'Olll 
,. ,V( \...::i( DISCUSS 'ii JOIIMATIO . .. COHCERNS 

• PRIVACY TODAY. TRUST FOREVER. * ------
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